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Copyright/Terms of Use: 
All information contained herein is copyright ©2009 by Kimberly Ben. Some rights are 
reserved. You may not sell this tutorial for any price. You may not upload this 
information to any server or service for distribution. You may not publish this tutorial or 
any portion of this content. You may not break this tutorial down into articles or excerpts 
for publishing.  
 
You may freely distribute this tutorial online by email or other methods that don't involve 
hosting the information online in any way. You may distribute print copies of this 
information as long as all credits remain intact.  
 
Disclaimer: 
All information contained herein is general in nature used for informative purposes only. 
While the author has made reasonable efforts to ensure the accuracy of the information 
contained herein, it is possible that typographical or contextual errors have been made or 
that information has changed since the date of publication. 
 
The author shall not be held liable or responsible to any person or entity regarding loss or 
damage caused by, or allegedly caused by, the information contained in this tutorial 
either directly or indirectly.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

3 
Twitter Tutorial: Start Making Connections Online 

An Online Guide for Businesses and Entrepreneurs New to the World of Twitter 
©2009 Kimberly Ben for Avid Writer Communications 

(http://avidwritercommunications.com) 
 

 
 
 
 
 
 
 
  
 

About Kimberly Ben and Avid Writer Communications 
 
Avid Writer Communications is a web writing and Internet marketing outsource service.  
 
The company was founded by Kimberly Ben in 2009. Kimberly Ben has worked as a 
freelance writer since 2004 and has been writing for the web since 2007 when she started 
out as an SEO copywriter. 
 
Kimberly has written for a variety of web content networks including Suite101 and 
Work.com. 
 
She has been hired to write business-oriented web content, Internet marketing and sales 
copy, blog posts, press releases, feature articles, email blasts and other promotional 
materials for sites belonging to clients ranging from SEO and Internet marketing firms to 
new business start-ups, company websites and blogs. 
 
 
Kimberly's background includes working for four years as a journalist and editor for a 
weekly newspaper and eight years as an inside sale representative for the Atlanta Journal 
Constitution.  
 
Kimberly holds a Bachelor's degree in Communication Arts with a minor in Psychology 
from the University of Alabama in Huntsville.  
 
Learn more about Kimberly at:   
http://www.google.com/profiles/kbkimberly8  
http://www.linkedin.com/in/kimberlyben 
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Businesses big and small are hearing a lot more about Twitter these days. Broadcast news 

stations, talk show hosts, friends, family and colleges all seem to be jumping on the 

Twitter band wagon.  

 

Twitter literally went bonkers April 17th, 2009 when famous talk show host Oprah 

(known on twitter as @oprah) officially posted her very first "tweet." Market tracker 

Hitwise reported that 37 percent of those visiting the social site that day were brand new. 

Compare that to the mere 8 percent of new visitors to Facebook in March of 2009 and it's 

clear to see why Twitter is the new place to be. 

 

What is Twitter? 

Twitter is a micro blogging platform allowing you to communicate with others via 140 

character messages. These messages appear in real time, sort of like instant messaging 

but slower. You can send these messages through mobile messaging, instant messaging 

and the web. 
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Why should you care about Twitter?  

If you own a business, Twitter can be an important part of your brand management 

strategy. It's an online social tool that makes it easier to connect with others and build 

important relationships. Even thought the Internet makes it easier to reach out to a global 

market with your product or service, you'll need to build recognition in order to stand 

apart from thousands of other businesses out there attempting to do the same thing. 

Networking with others via Twitter makes it easier. 
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Let's get started 

Setting up your account is really quite easy. Go to http://twitter.com. The page will look 

like this: 
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Click on the green box at the bottom of the page that reads: "Get started – Join!" You'll 

be taken to a sign up form asking for your full name, a user name and password for the 

account.  

 

If you are using your account to create brand recognition for your business, it's a good 

idea to consider using your domain name without the ".com" as your user name.  You can 

also use your own name if you prefer.  

 

Next, add your email address. You can use your business or personal email for this 

purpose; it doesn't really matter. Type in the two codes words in the box that follows, and 

then finally click on the green arrow at the bottom of the page containing the words 

"create my account" and you're all set. 
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Setting up your profile 

The profile you create on social networking sites like Twitter is an important part of your 

business reputation. Consider it your bio.  In just a few words it tells the world what you 

do or sell. Twitter only gives you so many characters to create a brief description, so 

make sure every word counts. My own profile is very simple. Feel free to take a look 

(and follow) at http://twitter.com/avidwriter. 
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To begin setting up your profile, sign in and go directly to the bar located at the top of the 

page and click on "Settings." Make sure to add the URL for your website or blog, Your 

Twitter background design (you can upload a custom design or choose from Twitter's 

available designs) and you're all set.  

 

*IMPORTANT*: Some people using Twitter will not even consider following 

certain accounts. They include: 

 Having no clear profile 

 No URL 

 Those with protected updates 

 

You can opt to have your updates protected through the "Settings" application. I wouldn't 

recommend activating protected updates for your account if you're serious about 

promoting your product or service. 

 

Finding the right people to follow 

Now you're ready to mix and mingle. I should warn you that you'll come across all sorts 

of social media experts claiming to have the perfect strategy for maximizing Twitter's 

virtual networking potential. Personally, I don't believe there is a one-size-fits-all solution 

that will help every businesses using Twitter succeed. Your business is unique, so what 

works best for Smith & Associates Accounting Firm may not work as well for you. You 
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will have to take the time to engage in conversation with others and pay attention to what 

works and what doesn't. 

 

A few tips to get you started: 

1) Follow those who have similar interest. For example, if you are a clothing 

designer, you might follow others in the fashion industry including other clothing 

designers, jewelry designers, local celebrities, local shop owners, publicists, 

marketing professionals and so forth. 

2) Use Twitter search and find people to follow by searching for relevant terms. 

Example: a realtor might search using words like real estate brokers or mortgage 

lenders. Narrow the search even more by adding your city to the keyword terms: 

California real estate brokers; California mortgage lenders. Search for people in 

your business niche, but also include people with the same type of businesses, 

professional goals, specializations, etc. 
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3) Engage with others in genuine conversation. Solve a problem for someone, 

retweet (resend) important and helpful messages for others, share valuable 

information that others in your network may find interesting.  

3) Try to update daily. Twitter can become a distraction if you don't establish time 

boundaries. However, it's important to try to post an update since some people 

will "unfollow" you because of inactivity. 

4) Stay up to date on the latest news and share it with others; especially if it's a 

topic that will interest your niche. As you contribute more to the conversation, 

you will notice that others will from time to time retweet your messages resulting 

in more followers coming to you from outside networks. 

5) Add a Twitter application to your social networks. This includes adding a link or 

button to your website, blog, Facebook, squidoo, etc. Consider adding a link to 

your Twitter profile in your business email signature as well. 

 



 
 

14 
Twitter Tutorial: Start Making Connections Online 

An Online Guide for Businesses and Entrepreneurs New to the World of Twitter 
©2009 Kimberly Ben for Avid Writer Communications 

(http://avidwritercommunications.com) 
 

Whatever you do, don't just show up to post links to your website, your blog 

post, your products for sale. This is considered very self-serving on Twitter and can 

backfire. Twitter is very much considered a community. Interestingly, when others 

see you regularly contributing to the conversation sharing valuable information, they 

will help promote and support your business efforts. 

 

You will notice that many times when you follow someone they will automatically 

return the favor; not always, but sometimes. Some people on Twitter are very 

preoccupied with numbers. They seem to constantly worry and tweet about how 

many people are following them and how many people have stopped following them 

(this is also known as "unfollowing"). Many even use an application called "Quitter" 

to find out exactly who is unfollowing them. Do not fall into this trap. It is a 

distraction that will keep you from meeting your networking goals.  

 

Avoid randomly following lots of people all at once hoping they will automatically 

follow you back. This is considered spamming and could cause your account to 

become suspended due to suspicious activity. Follow these simple steps in the 

beginning and you'll be off to a good start. 
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